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              Using the power of technology for good

              Experience the transformative impact of our Cloud Solutions and Digital Transformation Services as we work together to build a better future for businesses to get ahead and stay there.
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              What makes us Kerv

              We support and celebrate diversity and inclusion. From hiring and on-boarding to development, succession, and rewards, itâ€™s not only about â€˜fitting inâ€™ â€“ itâ€™s about belonging and belief.
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              From our world to yours

              A glimpse of the latest advances in business technology and IT strategy encompassing trending technology topics, articles, guides and more.
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              Kerv is a Great Place to Work! 

              We are extremely proud to share that once again Kerv has earned Great Place To Work certification! This award is highly valued as itâ€™s based entirely on what our employees say about their experience working at Kerv, how they view our leaders, plus their interaction with peers and managers.
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      How we can help your business

      WHAT WE DO

    

          
                  
            
              Business Applications

              Simply having business applications wonâ€™t cut it. Itâ€™s about orchestrating the entire ecosystem to drive real business outcomes. Thatâ€™s where we come in.
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              Cloud Network 

              Cloud network transformation has become a cornerstone for businesses aiming for scalability, flexibility, and efficiency.
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              Communications Compliance

              End-to-end communications compliance service wrap for financial services and other regulated industries.
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              Consultancy Services

              In todayâ€™s fast-paced business landscape, achieving project success is no easy feat. Surprisingly, only 32% of projects manage to attain the desired level of quality, stay within budget, and meet their baseline schedules.
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              CX & Contact Centre

              Helping you stay ahead by delivering exceptional CX to your customers through the deployment of cloud, digital and AI technologies, empowered people.
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              Cyber Resilience 

              While cybersecurity focuses on protective measures against digital threats, cyber resilience goes a step further: itâ€™s about ensuring your business can bounce back and continue operations even after a cyber incident.
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              Data & AI

              Having data is one thing, but leveraging it strategically to drive innovation and business growth is where the true power lies. Thatâ€™s where Kerv steps in.
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              Managed IT Services 

              Flexible, end-to-end IT managed services â€“ from 1st, 2nd, 3rd line service desk, to comprehensive detection and threat monitoring.
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              Workplace & Collaboration

              Helping you stay ahead by making your people more productive, connected and effective regardless of location, device or network â€“ while always being secure and compliant.
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      Meet our unique practices

      OUR Practices

      Each of our distinctive practices brings something completely different to the table. So, no matter your challenge â€“ we have the team to get you ahead.

    

    
                        
            Kerv Collaboration & Compliance
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                    The Collaboration & Compliance Practice has years of experience and unrivalled technical knowledge, taking the next steps in the migrating, capturing and managing the evolving state-of-the-art communications compliance.
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            Kerv Transform
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                    We focus on your unique business journey first. Then our best people build the transformational infrastructure that gets you there.
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                    Improve insights and customer experience between channels. Simplify journeys. Seamlessly integrate and automate. And deliver amazing service with the cloud contact centre solutions company.
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                    Leveraging the ingenuity thatâ€™s synonymous with Kerv Digital, we design beautiful digital experiences and automated processes to solve your trickiest problems.
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                    Supporting your digital transformation with innovative, secure, automated, and simple to manage network and security solutions for the data centre, branch office, and cloud.
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            Kerv Consult
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                    We have years of experience providing consultancy to deliver successful IT projects and digital transformation with speed, reliability, and predictability. Providing expert guidance and support to streamline operations, adopt innovative technologies, and enhance digital capabilities.
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                  The Collaboration & Compliance Practice has years of experience and unrivalled technical knowledge, taking the next steps in the migrating, capturing and managing the evolving state-of-the-art communications compliance.
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                  We focus on your unique business journey first. Then our best people build the transformational infrastructure that gets you there.
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                  Improve insights and customer experience between channels. Simplify journeys. Seamlessly integrate and automate. And deliver amazing service with the cloud contact centre solutions company.
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                  Leveraging the ingenuity thatâ€™s synonymous with Kerv Digital, we design beautiful digital experiences and automated processes to solve your trickiest problems.
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                  Supporting your digital transformation with innovative, secure, automated, and simple to manage network and security solutions for the data centre, branch office, and cloud.
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                  We have years of experience providing consultancy to deliver successful IT projects and digital transformation with speed, reliability, and predictability. Providing expert guidance and support to streamline operations, adopt innovative technologies, and enhance digital capabilities.
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                                                                    “We wanted to consider the merits of a native cloud solution built from the ground-up with an elastic web fabric and, importantly, what advantages this offered for client onboarding and offboarding, faster service provisioning, and flexible home working.”

                                                                
                                    
                                                                            


                                    

                                        
                                            Steve Miller

                                        
                                        
                                            Head of IT, Design and Automation | Arvato CRM Solutions.

                                        


                                    


                                


                            


                        






                                            
                            
                                                                    “During lockdown, with Genesys Cloud, weâ€™ve been able to offer the same service as before with little or no disruption to the public.”

                                                                
                                    
                                                                            


                                    

                                        
                                            Anna Gawthorpe

                                        
                                        
                                            Customer Services Manager | Ceredigion County Council

                                        


                                    


                                


                            


                        






                                            
                            
                                                                    “Kerv Experienceâ€™s cloud and contact centre expertise proved invaluable in helping us to get the best out of Genesys Cloud.”

                                                                
                                    
                                                                            


                                    

                                        
                                            John Coyne

                                        
                                        
                                            Head of IT, Data & Compliance |  GoodShape
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                    Having a tailored cloud native solution for online use, helped improve our system performance.                

            

            
                
                    
                                                    Steve Miller | Head of IT, Design, and Automation | Arvato                                            
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